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The Australian insurance market is undergoing a 
period of profound transformation. Technology, 
regulations, customer expectations, and economic 
pressures are reshaping how insurers, brokers, 
and service providers operate. At the core of this 
shift is talent. Attracting, retaining, and developing 
skilled professionals has never been more crucial.

At Reo Group, I speak with Executives and Leaders 
struggling with talent retention, succession 
planning, and attracting new professionals. These 
challenges persist, now compounded by emerging 
skills and shifting workforce demographics.

Now in its 3rd year, the Insurance Talent Review 
analyses workforce trends, employee expectations, 
and demographic shifts. This data-driven 
report equips industry leaders with insights to 
navigate challenges and seize opportunities.

For HR leaders, executives, and policymakers, 
this is both a wake-up call and an opportunity. 
Investing in leadership development, upskilling, 
and innovative hiring strategies is key to 
securing a strong and adaptable workforce.

We hope this report sparks valuable 
discussions and helps shape the future 
of talent in Australian insurance. 
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In 2025, businesses are redefining how 
they attract, engage, and retain talent in an 
environment shaped by rapid change and evolving 
workforce expectations. Through my conversations 
with senior executives, one theme remains clear: 
traditional hiring strategies are no longer enough.

As CEO of Reo Group, I believe success lies in a 
more dynamic, people-centric approach that aligns 
talent strategy with long-term business goals.

The Annual Insurance Talent Report explores 
these shifts, offering insights to help leaders 
build resilient, high-performing teams. In an era 
where adaptability is key, I’m excited to share this 
resource with executives looking to stay ahead 
in an increasingly competitive talent market.

STELLA PETROU CONCHA

Stella Petrou Concha
Chief Executive Officer
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The July 2023 to June 2024 period was 
an uncertain and difficult financial year for 
many. With increasing geopolitical tensions, a 
fractious political climate, the rise of Artificial 
Intelligence and a prolonged slowdown in 
economic activity multiple commentators have 
brandished FY24 as challenging with another 
tricky year ahead; however, the Australian 
Insurance Market has remained resilient. 

Anecdotally there are signs that the hard market 
is ending, whilst a turbulent renewal season 
in June demonstrated the fluidity of Long-Tail 
risks. Of course, our industry is not immune to 
the global realities detailed above - it exists to 
mitigate risk and provide peace of mind after all - 
but insurance has always had an ability to remain 
relevant in the face of change and some would 
argue it is even more so in periods of volatility 
and extremes. Despite this, as we are so often 
reminded, the reality is always more complex.

On the one hand the Home Insurance market 
continues to be challenging with the Insurance 
Council of Australia revealing insurers lost $4 
for every $100 spent by customers over the past 
three yearsi, while according to APRA Short 
Tail Property classes as a whole experienced a 
quarter on quarter improvement in Insurance 
Service Results throughout the past year ii. 

GWP rose by 5.7% year on year for H1 of 
2024 (APRA statistics)iii while business 
placed with Lloyd’s rose by 11.3%in the same 
period pointing to a strong trend of growth, 
though these figures mask key issues of 
affordability and availability in certain areas. 

Ex-tropical cyclone Jasper, the Christmas 
and New Year storms, North Queensland 
flooding, and the severe storms in February 
and April across Victoria, New South Wales 
and Queensland all contributed to a 73% 
increase in claims made year on yeariv; however, 
the actual claims incurred figures remained 
stagnant. In essence more of us are claiming 
but the severity has not been as significant. 

According to KPMG’s most recent Insurance 
CEO survey the industry is confident with 74% 
globally predicting continued growth whilst 
the sector is focused on digital transformation, 
ESG and productivity improvements. Meanwhile, 
attracting new talent and embracing AI 
remain high priorities to round off the top five 
operational priorities for the year aheadv.

INDUSTRY  
REVIEW
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Against this backdrop the Australian Insurance 
talent market has experienced another year of 
continued change with emerging professions 
and increasing automation having lasting 
effects on both labour market statistics as well 
as the deeper demographics of the sector. 

Across the economy, unemployment in Australia 
has seen a rise from 3.5% in FY23 to 4.1% in 
FY24vi, whilst the Treasury expects this figure to 
rise to 4.5% by the end of FY25vii. The majority of 
employment growth according to Jobs and Skills 
Australia has been in tertiary education based 
service industry occupations, and according to 
the Australian Bureau of Statistics the percentage 
of the population being of working age has 
increased by 2.9%viii. This all from the outside 
looks like a picture of a maturing economy 
coming of age, though looks can be deceiving.

It is clear that a combination of economic 
pressures and changing labour market demands 
are having an effect at all levels of society, with 
succession planning being a key concern for 
many leaders approaching retirement in mid 
market sectors. With all that said, employment 
increased to 14.4 million and monthly hours 
worked increased to 1.97 billion, an increase 
of 2.8% and 1.3% respectivelyix- whilst the 
unemployment rate has increased, the number 
of people of working age has also seen a 
significant improvement. This points to a few 
possibilities including early retirement, less young 
people taking up full time employment or an 
increasing volatility of workforce underpinned 
by redundancies and shorter-term tenures.

In the insurance industry meanwhile, the 
International Labour Organisation estimates 
that over 10 million people are employed across 
carriers, agents & brokers, reinsurance, and 
ancillary serves globally. Meanwhile, in Australia 
Jobs and Skills finds that employment in Health 
and General Insurance rose by 3,100 or 3.2% 
in FY24 while Auxiliary Services employment 
in insurance fell by 300 or 1.5% for the yearx. 
As of the end of the financial year, Insurance 
made up 0.9% of the Australian workforce 
with the average age being 39 and females 
making up 57% of the sector’s workforcexi.

According to networking site LinkedIn, some 
88,000 users of the platform identify their industry 
as Insurance, while the ICA iterates that 46,000 of 
these work for General Insurers. Meanwhile, the ICA 
also estimates that 30% of the insurance market 
will reach or exceed retirement age by 2030xii.

TALENT   
REVIEW
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INDUSTRY  
TRENDS  

Information expanded on from KPMG’s General 
Insurance Review and CEO Surveys alongside 
our own experience and search lens.
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TREND DESCRIPTION IMPACT ON TALENT

1 (3) Advancing Digitisation  
and Connectivity

Digitisation takes on two fronts - one is the 
accessibility and functionality to customers and 
staff, while the other is Artificial Intelligence. This 
creates a more efficient sales and service process 
and can often be supported by automation and 
optimisation activities. 

Many organisations are currently going through a second generation of 
Digital Transformation, while Artificial Intelligence requires new skill sets 
and knowledge bases to be built. With the pace of evolution set to increase 
exponentially over the next few years, demand for truly qualified talent in 
this innovative space will naturally rise. 

2 (4) Execution of  
ESG initiatives 

The pressures of Climate, Sustainability and Social 
Good have never been so prominent. Whilst many 
companies have made good steps forward there 
is still a long way to go on a number of critical 
issues. These issues are increasingly important to 
customers and there is a lot more transparency 
in the modern world around those organisations 
making steps forward.

Traditionally, ESG skillsets were absorbed as part of risk management, but it 
has become a job class in its own right in recent years. Increasing demand 
for ESG capability within technology, risk management, human resources, 
financial management and customer office mean new roles and functions are 
being created and deepened. 

3 (5) Talent Attraction  
and Retention 

The changing demographics of the insurance 
workforce are creating real succession planning 
and knowledge transfer issues. There is pressure 
to retain strong talent as a result whilst retiring 
leaders are less and less being replaced by 
internal talent. 

Talent dynamics are always changing and whilst the market is more balanced 
than it was a couple of years ago there is still significant demand for 
emerging talent especially. Succession Planning is also of critical importance 
with a high number of leaders seeking their natural successors before 
approaching retirement. 

4 (6) Improving Customer  
Experience 

In a world of open communication, social media 
and such a competitive environment, customer 
experience is everything. What customers 
think of your brand, service and products is the 
determining factor of whether they will refer 
others or return themselves whether as a business 
or individual. 

CX skillsets have always been in demand and this is no different. From 
improved customer service and onboarding specialists to relationship 
management, to marketing & communications and customer engagement. 
The demographics and areas of demand in this sector are changing. 

5 (2) Inflation proofing Capital  
and Input costs

Cost rationalisation is important for many reasons 
but in an inflation bound economy they are 
critical. Finding ways to offset increasing cost of 
sale are top of mind in the current climate. 

There is no way around it, labour will always be the biggest variable cost in 
most businesses. Where a company can automate a process in future it likely 
will and where a business can find simple solutions to complex problems 
it also often will. This may mean that some repetitive and process driven 
functions change in the coming years. 

https://reogroup.com.au/financial-services-insurance/?utm_source=division_asset&utm_medium=brochure&utm_campaign=fsi_eofy_talent_report
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INSURANCE TALENT   
MARKET DYNAMICS 

The increase experienced for Workers 
Compensation staff may point to a 
combination of increased competition in 
the sector as well as large organisations 
staffing internal teams to reduce the 
reliance on insurers. It could also point to 
an increase in incidents requiring claims 
management, perhaps led by increasing 
stresses on mental health brought on by 
economic, social and political uncertainty. 

Alongside general trends in talent moves and 
demand, we have been following the demand 
and supply metrics in the insurance sector. 
Demand for talent spiked in July, August and 
June suggesting a busy winter period in general, 
whilst candidate activity spiked in September 
especially. Interestingly, significantly less 
insurance professionals were seeking work 
in December, but outside of the peaks and 
troths demand and supply remained stable. 

Interestingly the number of professionals who 
identify themselves as working in the Australian 
Insurance market rose by 7.83% on SEEK and 
6.41% on LinkedIn, which points to a healthy 
growth in the sector’s employment numbers. 
Conversely, the number of professionals who 
declare themselves “open to work” grew by 
27.27% over the 12 months to June 2024, 
suggesting that the market balance is shifting 
back towards employers seeking to hire. 

In terms of market dynamics, talent supply vs 
talent advertisements remained between 110 – 
140% on SEEK except for a high in September 
of 292% and a low in December of 94%. The 
December numbers can be explained by the 
fact that professionals are not as active over 
the festive period. The September figures 
are a surprise and at first glance look like 
an anomaly, but this might have something 
to do with a combination of organisational 
restructures, bonus season and a delayed 
response to talent demand in the months prior. 

With regards to specialisms, over the course 
of the year claims staff have been most in 
demand, peaking in May. Demand for Workers 
Compensation staff rose the most, increasing 
25.42% year on year, while demand for claims 
staff also rose. However, demand for staff in all 
other areas diminished, with management and 
assessing roles seeing the sharpest decline 
followed by actuarial and underwriting. 

INSURANCE HIRING DYNAMICS
INSURANCE ADVERTS ACTIVE CANDIDATES
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STAFFING   
METRICS

The Insurance sector saw a meaningful increase in 
staffing numbers from June 2023 to June 2024. 
Overall, professionals who saw themselves as 
working in the insurance sector in Australia 
rose by 6.41% compared to a much smaller 
1.3% rise the prior yearxiii. This increase aligns 
with the hard market conditions, emergence 
of new entrants into the Australian market and 
return of stability following redundancies and 
restructures in the 2023 year. It also suggests 
increased optimism, with organisations hiring 
school leavers, graduates and professionals from 
outside of the industry more so than in prior years. 

With the Annual Insurance Talent Review in its 3rd 
year, this has allowed us to make some meaningful 
comparisons year on year. Both company moves 
and internal promotions saw a percentage 
decrease from FY23 to FY24, although the actual 

number of promotions between FY23 and FY24 
nominally remained quite static (around 13,000). 

Overall, 31.32% of Insurance professionals 
changed roles in FY24, either by promotion or 
moving company. Interestingly, the split was 
equitable, compared to prior years with both 
FY23 and FY22 seeing more professionals 
changing companies rather than finding 
internal moves. This points to a shift in talent 
strategies towards promotion from within, staff 
development and succession planning maturity. 

The 2.29 percentage point drop in professionals 
moving companies is significant for FY24 
suggesting more stability in labour economics, 
reducing hiring demand, increased entry level 
hiring and successful succession planning. 

17.95%
16.67%

PERCENTAGE OF INSURANCE  
MOVES & PROMOTIONS 

FY24 FY24FY23 FY23FY22 FY22

15.66% 15.66%

15.58%
14.29%

MOVED PROMOTED
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22.5%

19.44%

23.61%

25%
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23.45%

22.78%
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19.03%

18.7%

15.28%

25%

20.24%

15.98%

21.65%

21.52%

12.68%

17.17%

BROKING, CLAIMS  
AND UNDERWRITING 

Overall, the dynamics between the Claims, 
Broking and Underwriting professions has begun 
to stabilise, with claims representing 10.13%, 
broking 9.11% and underwriting 9.23% of the 
industry respectively. This is a significant shift to 
prior years with an increase in both underwriting 
and broking talent in the Australian Insurance 
sector whilst claims has remained stable as 
a percentage of the industry since 2022. 

The increase in underwriting and broking staff 
can be explained by improved trading conditions, 

new entrants and an increased focus on risk 
selection and distribution. The rise of more 
sophisticated Underwriting Agency models has 
had an impact, as has growth of both International 
and National Broking businesses bringing new 
perspective and increased competition. 

Within each sector, Underwriting was the only 
profession where promotions outstripped 
moves. One quarter of Underwriters received 
promotions in FY24, which has been steadily rising 
since we started the review at 17.17% in FY22. 
Increasing demand for Underwriters will have had 
an impact on organisations’ retention strategies, 
promoting staff to discourage competition, 
while this is the first year since the pandemic 
where we are seeing significant numbers of 
Assistants receiving promotions to Underwriter.

Claims saw the lowest level of promotions 
in each of the past three years with 18.75% 
receiving promotions in FY24 versus a high 
of 21.52% in FY22. Some reasons for this 
could include a reduction in the incidence of 
natural disasters in the recent financial year, 
an increase in automation tools and more 
robust compliance measures on the sector.
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Within each of the professions, claims staff have 
the highest proportion of professionals currently 
open to work at 22.5%. This is almost double 
both Broking and Underwriting and suggests that 
organisations should take steps to ensure the 
happiness and engagement of their claims teams.
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EXPERIENCE 

The dynamics of the Insurance industry by 
experience demographics has remained fairly 
balanced in the past 12 months with over 
40% of the workforce having between 11- and 
20-years’ experience. This corresponds with 
FY23 (41.93%) and FY22 (41.56%) numbers. 
Those with 0-5 years’ experience make up 
a smaller portion of the workforce this year 
compared with FY23 (13.7%) and FY22 (13.27%) 
while those with over 21 years’ experience 
have seen a steady increase proportionally 
from 25.3% in FY22 to over 30% in FY24. 

If we look at moves and promotions, those with 
0-5 years’ experience were far more likely to 
move company in FY24, while those with 6-10 
years were most likely to receive promotions. 
More experienced employees tended to stay with 
their employers longer, with just over 12% moving 
organisations in FY24 and FY23 following the 
disruptive FY22 year that saw a significant number 
of restructures affecting this demographic.

Conclusions can be made from the graphics 
that promotions are becoming more common 
for less experienced members of staff, 
while more should be done to retain junior 
staff with over 1 in 3 switching employers in 
FY24, far more than their more experienced 
counterparts. Even with promotions rising steeply 
between FY23 and FY24, those with 0-5 years’ 
experience still moved more frequently in the 
FY24 year compared to the prior 12 months. 

In total over 55% of junior employees moved 
roles, whether internally or externally, pointing 

to significant cost of hiring, development and 
replacement for employers currently seeking 
to succession plan their organisations. More 
work needs to be done on the fluidity of these 
professionals to understand motivations, 
skills and working environments. 

Of all the experience levels, those with 0-5 
years’ experience also present the highest 
proportion of employees currently open 
to work at 26.15%, with the percentage 
diminishing based on experience levels. 
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GEOGRAPHY 

With over 85% of the insurance industry 
working on the East Coast, the dynamics 
within New South Wales and Victoria have a 
disproportionate effect on total numbers so 
it is useful to consider regional variances. 

New South Wales remains the most populous for 
insurance professionals with the state making 
up almost 43% of the sector, with Victoria some 
way behind at 27%. Queensland has seen the 
most growth in percentage of the industry with 
an 18% increase in Insurance staff working in 
the Sunshine State. This could be as a result of 
migration northwards since the pandemic, the 
emergence of stronger transport links outside 
of Australia as well as the investment into key 
cities following the announcement of Brisbane 
as the host city for the 2032 Olympics. 

As a proportion of the insurance sector, New 
South Wales has seen the strongest decline from 
45.24% of the industry residing in the state in 
FY22 to 42.73% in FY24. Meanwhile, Queensland 
has also seen the biggest increase in proportion 
now making up 16.34% of the sector. Once again, 
migration would likely be a strong contributing 
factor for the decline in NSW proportion, 
along with the increase in remote working 
ecosystems and investment into other states.  

From a moves and promotions perspective, 
Tasmania and South Australia appear to 
be the most stable employment markets 
with fewer staff moving companies in FY24. 
Conversely, the Northern Territory saw the 
most movement, albeit with a small sample 
size at 18.57% of the sector moving. New South 

Wales and Queensland both saw movement 
of over 16% of their insurance workforce, while 
also saw the most promotions with over 17% 
of their respective insurance workforces. 

With moves and promotions both peaking 
in most states in FY23, only ACT saw an 
increase in staff mobility in the past 12 months. 
Queensland and South Australia have both 
seen significant increases in the number of 
internal promotions since FY22 while the other 
East Coast states showed very little movement 
over the 3 years and a spike in FY23.
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LOOKING  
FORWARD

For the 2nd year, the Reo Group Insurance team 
has conducted a survey of the industry to delve 
deeper into the factors influencing decisions to 
move or stay in positions. This year, 25.86% of 
responders had changed roles in FY24 versus 
21.43% in FY23, with those changing companies 
remaining stable at 8.62% and 8.57% respectively.  
The number of professionals who admitted to 
interviewing for roles in the past 12 months 
increased from 18% to 25% with roughly 50% 
in both years being offered those roles. 

The reasons for Insurance professionals moving 
roles were measurably different year on year. 
In FY23 staff sought career progression, 
compensation and learning & development as 
key reasons for moving while in FY24 there was a 
heavy trend towards flexibility alongside career 
progression with no respondents listing learning 
or compensation as their reasons for moving. 

The proportion of respondents thinking of a 
move has remained stable year on year with 40% 
considering a change this year. However, the 
reasons are different with over 64% of responders 
in FY24 citing career progression as their reason 
for considering a change versus only 13% in FY23. 
Outside of career progression, compensation 
has reduced as a reason for considering a move 
from 26% in FY23 to just over 11% in FY24. 

Conversely, when asked why they were 
choosing to stay with their employers, 37% 
of employees stated flexibility as the most 
important factor, which remains similar to 
the FY23 figure of 35.5%. The second biggest 
factors were Learning & Development, 
Compensation and Career Progression at 
reasonably even percentages around 10%. 

From a flexibility perspective, full-time office 
based (on site) work has increased from 6% 
in FY23 to 11% in FY24. Meanwhile, hybrid 
environments with 2 or more days from home have 
decreased from 55% in FY23 to just under 44% 
in FY24. Full remote working has dramatically 
reduced from 13.4% of responders in FY23 to 
1.75% in FY24. It is clear that more structure 
is returning to the workforce; however, many 
organisations are sticking with the flexibility 
policies that served them in the post-Covid bounce. 

When asked how much importance employees 
place on flexibility at work out of 10, the number 
remained consistent at 7.5 (7.4 in FY23).
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Barring from anomalies active talent peaks 
in September, February and May, while July, 
August, December and April are difficult 
times to be hiring. Meanwhile, demand peaks 
in August and May. Consequently, September 
and February seem good times to focus on 
hiring if you have the luxury of planning. 

Talent fluidity is stabilising, down year on 
year. While demand remained reasonably 
stable, the percentage of Insurance 
Professionals open to work increased 
from 14.1% in June 2023 to 16.87% in June 
2024 and 18.07% at time of writing. A 
conclusion would be that employers have 
more choice, but the balance is still weak. 

There is more movement in the Underwriting 
sector. Demand is high as new Insurers 
and Underwriting Agencies have entered 
the market. With the market softening 
we expect this should level out. However, 
almost double the percentage of Claims 
professionals are looking for work compared 
to Underwriters or Brokers. Steps should 
be taken to retain key Underwriters in 
the face of increased demand whilst it 
is a good time to succession plan claims 
professionals if needs are on the horizon.  

It is easier to hire staff with under 11 years 
of experience. They are more likely to 
move and less concerned about longevity 
in roles. Targeting emerging stars whilst 
promoting your own is essential in the 
current market. Meanwhile, understanding 
key drivers for new professional generations 
will be critical to future success. 

NSW remains the most popular location 
for Insurance Staff. If entering the 
market, there is more choice in the 
state, although QLD is fast emerging as 
a hub to rival VIC as an alternative. 

This year staff are overwhelmingly 
considering moves due to career progression. 
Factor this in when interviewing prospect 
hires or as tools to use in performance 
reviews and retention strategies. 2 days 
or more hybrid environments remain the 
most common, however the balance is 
shifting. To maximise choice, however, 
this should be taken into account 
when hiring or retaining key staff. 

KEY  
TAKEAWAYS

1. 4.

2. 5.

3.
6.

In considering the above information and 
data, we feel that there are a few takeaways 
and suggestions that can be made to 
support those organisations in the Insurance 
sector when making talent decisions. 
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INDUSTRY RECOGNITION  
AND REVIEWS

INSURANCE TEAM  
TESTIMONIALS 

Reo Group use Recruiter Insider, a global 
feedback platform developed specifically for 
the recruitment market, to gather reviews and 
scores from our clients and candidates. We 
measure each stage of the recruitment process 
to ensure that we are providing the highest level 
of service consistently across our agency.

“Matt is the best recruiter I have worked with - he goes above and 
beyond to meet our business needs, and is genuinely invested 
in all candidates that he puts forward.” – Hiring Manager

“I am truly grateful to Jonathan for his role in placing me to the right firm and 
I can confidently say that I’m now at the best place where I can advance my 
professional career. Well done to everyone at Reo Group and special thanks to 
Jonathan for building me up throughout the hiring process from start to finish 
and thereafter making sure that my expectations are fully met.” – Candidate 

“Matt is a genuine good guy, there to help and guide you through the 
process. He clearly articulates the role at hand and is able to answer 
any questions you may have with confidence.” - Candidate

“Matt has done it again! With his 
commitment, engagement and devotion to 
understanding the needs of our business 
and our company culture, we know we 
can trust Matt to find the right candidate 
for us, even before we know who we 
need! Thanks again Matt, for finding the 
right fit for our team, we’re stronger 
thanks to you!” - Hiring Manager 

“[Jonathan is] very professional and [I would] 
definitely recommend Jon to other peers 
in similar positions.” - Hiring Manager 

INSURANCE  
TEAM FEEDBACK

REO GROUP  
FEEDBACK 

Job seekers scored 
us on average: 

Hiring managers scored 
us on average: 

*data from 101 reviews with a 29% response 
rate from Recruiter Insider surveys

**Figures based on 523 reviews across 
FY 24/25 with a response rate of 
28% of all customers surveyed

Understanding company 
background and culture: 

Understanding of 
job requirements: 

How well Reo Group’s 
shortlist fits the brief:

How well we provide 
regular updates: 

99.75% 98%

96%

98%

94% 95%
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KEY STAFF  
AND CONTACTS 

IN
SU

R
AN

CE

ADDITIONAL DIVISIONS

RAGHAV MEHTA

Executive Director - Search

0468 649 299 
raghav@reogroup.com.au

NICOLAS GONZALEZ

Director – Finance & Accounting

0411 303 101 
nicolas@reogroup.com.au

PHIL MARTIN

Executive Director – Technology

0449 574 009 
phil.martin@reogroup.com.au

SHIVAANY RAMACHANDRAN

Search Partner – Business Support

0423 281 683 
shivaany@reogroup.com.au

SCOTT APPEL

Search Partner – Cyber Security

0466 618 996 
scott.appel@reogroup.com.au

TIANA LORKOVIC

Search Partner – Transactional Finance

0481 603 075 
tiana@reogroup.com.au

CORINE DUKE

Business Lead – Supply Chain & Operations

0411 313 034 
corine.duke@reogroup.com.au

TOM MOORE

Executive Director – South Australia

0426 443 919 
tom.moore@reogroup.com.au

JONATHAN ATTWOOD

Executive Director  
Financial Services & Insurance

0466 618 897  
jonathan@reogroup.com.au

MATTHEW HEWENS

Search Partner  
Insurance

0422 578 618 
matthew.hewens@reogroup.com.au

MEET  
THE FULL  
TEAM 

SOURCES

i. Australia’s Insurance Industry Snapshot – 
July 2024 – Insurance Council of Australia

ii. What’s happening in the Australian 
Insurance market? – October 2024 
– Insurance Business Mag

iii. Australia’s general insurance 
premiums rise 5.7% in H1 2024 – 
November 2024 – Insurance Asia

iv. Insurance Catastrophe Resilience Report – 
2023-24 – Insurance Council of Australia

v. Insurance CEO Outlook – 2024 – KPMG

vi. Labour Force Australia – July 2024 
– Australian Bureau of Statistics

vii. Australian labour market eases: what it 
means for jobs and wages – September 
2024 – Jobs and Skills Australia

viii. Labour Market Update – June 2024 
– Jobs and Skills Australia

ix. Labour Force Australia – June 2024 
– Australian Bureau of Statistics

x. Financial and Insurance Services –  
November 2024 – Jobs and Skills Australia

xi. Financial and Insurance Services –  
November 2024 – Jobs and Skills Australia

xii. The Insurance Industry Talent Roadmap 
– 2024 – Insurance Council of Australia

xiii. Figures taken from LinkedIn data

https://reogroup.com.au/financial-services-insurance/?utm_source=division_asset&utm_medium=brochure&utm_campaign=fsi_eofy_talent_report
https://reogroup.com.au/meet-the-team/
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